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PRIVACY POLICY
The Percival Guildhouse is committed to protecting your personal data and respecting your privacy. This Privacy Policy sets out how we collect, use and protect your personal data in accordance with the UK General Data Protection Regulation (UK GDPR). Personal data is defined as any information relating to a person who can be identified directly or indirectly. 

Should we ask you to provide certain information by which you can be identified when using our website or communicating with us, you can be assured that it will only be used in accordance with this privacy statement.

We may change this policy from time to time by updating this page. You should check this page from time to time to ensure you are happy with any changes.

This policy was last reviewed on:  July 2026
When we collect personal information 

· When you complete a form on our website, the Percival Guildhouse (PGH) may process your name, address, date of birth, email address, telephone number or other details to help you with your enquiry.
· When you email, phone or contact us in any other way.
How we use your personal information
We use the personal information we collect from you to assist you with your booking or enquiry.  
How we protect your personal information
Your personal data is stored in a secured network and is only accessible by a small number of people who have password-protected access to the data, and who are committed to keeping the information confidential. This includes PGH’s own staff, our online booking provider, Best Bookings, and their design team Worldwide Webdesign Ltd.
We implement a variety of security measures when a user enters, submits, or accesses their information to maintain the safety of your personal information.
Do we use cookies online?

The website itself uses session cookies, which are deleted by your web browser when you close it. Session cookies do not carry any Personally Identifiable Information. We use visitor-tracking software to track visitor data. This may set a cookie but this will not carry any Personally Identifiable Information either. (See also our Website Privacy Policy http://www.percival-guildhouse.co.uk/website privacy policy)
Third Party Disclosure
Your name, contact details and course payment receipt are shared with our self-employed tutors on a strictly confidential basis. For online booking purposes only, your personal data is shared with our online booking provider, Best Bookings, and their design team Worldwide Webdesign Ltd.
We do not sell, trade or otherwise transfer personal data to outside parties. We do not include or offer third-party products or services on our website.

Consent

We will ask you when you enrol if you agree to this privacy policy. You have the option to withdraw at any time by telephone, post, email or face-to face. 

Retention Policy

Your personal data and course data will be retained for as long as you have an account with us.  If you delete your account, all your personal data will be deleted from our secure network. Your anonymised course data will be retained for statistical purposes.
Questions

Please contact the office and speak to the Data Controller (Sarah Gall) about any queries you may have.

Complaints

If you have a complaint about our use of your information, you should contact the Data Controller (Sarah Gall) direct in the first instance so that we can address your complaint. However, you can also contact the Information Commissioner’s Office via their website www.ico.org.uk/concerns or write to them at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF.  

